How to Download a Zip File

1.

Click on the word DOWNLOAD on
your receipt confirming your order.

Scroll to the bottom of the Download
Instructions.

Click on Download Zip File (do not
open the individual documents).

Select Save and save the filein a
folder on your computer where you
will be able to access it in the future.

You have a limited number
of downloads and each click
counts as a download.

Back to Order

You have two options for downloading. You can either download the Zip file and extract the individual files on your computer, or

you can download each individual file below

This item is available for download in a Zip file. A Zip file is a "compressed” format file. Multiple files have been compressedin
size and stored in this Zip file. Storing files in the Zip format provides two advantages for you: (1) Several files (e g, all of the
files associated with this order) can be downloaded as one file, and (2) the files stored in a Zip file are compressed, making
the Zip file smaller than the size of the uncompressed files, resulting in a faster download.

Download Zip File

Download Individual Files

Note: The instructions below are for users running
Microsoft Windows XP

1. Click on the button at the bottom of this page that says
"Download Zip File” to download your purchase. You will
receive the following prompt after clicking on the link. Make
sure to select SAVE and add the zip file to your desktop. Be

sure to save correctly, you may be limited to ONE download
of the zip file for some items.
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2. At the following screen, save the file to your desktop.
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3. After the download is complete, right-click on the file on
wyour desktop and choose Extract Al
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